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Job announcements always reflect needs and requirements of specific positions. This 
paper examined job advertisements for Chinese studies librarian in College & Research 
Libraries News from 2001 to 2010. It identifies job titles, locations, responsibilities, 
qualifications, and the experience required of potential Chinese studies librarians by 
analyzing the content of job advertisements. The analysis of 24 advertisements indicated 
that this position demands potential job candidates should have a high level of 
qualification. The results also showed that Chinese studies librarians have multiple 
responsibilities for selecting related materials, collections development, providing 
reference service for subject studies, cataloging, raising funding for program as well as 
other duties. The goal of the studies is to help library school students better prepare for 
their careers. 
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INTRODUCTION 
Content analysis for job advertisements has been prevalent in information library science 
and professional practices since at least the 1980s. Many researchers use content analysis 
as a tool to examine job advertisements in order to develop a picture of the work 
performed by academic librarians over time. Some of those studies have taken an in-
depth view of trends in employer expectations, while others have looked at opportunities 
across the field or have focused on positions in specific functional areas of libraries. 
Researchers have typically employed methodologies involving quantitative analysis of 
data derived from a content analysis, which has yielded statistics on geographic 
distribution of jobs, salaries, types of experience required, personality, and technical 
skills necessary to be successful in the job (Reeves and Hahn 103-119). 
Many specific positions, such as reference librarians and science librarians, have 
been addressed in previous study, but not as much has been researched about job 
qualifications for Chinese studies librarians.  How is Chinese studies librarianship 
developed in America? What are the skills and abilities that employers are looking for in 
a job candidate? Are future Chinese studies librarians preparing for this career to meet 
employers’ needs and expectations? This paper tries to address these questions and to 
create a profile of the future Chinese area studies librarian in the United States academic 
library. The study identifies job titles, locations, responsibilities, qualifications, and the 
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experience required of potential Chinese studies librarians by analyzing the content of job 
advertisements. 
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CURRENT STATUS OF CHINESE AND EAST ASIAN 
COLLECTIONS 
Chinese studies librarianship developed with the growing interest in Chinese 
studies in American society and the proliferation of East Asian collections across the 
nation. The Council of East Asian Libraries (CEAL) has conducted East Asian 
collections surveys since 1958, including Chinese, Japanese, and Korean (CJK) 
collections. These survey statistics reflect library collections, funding, and subject service 
for the North American member libraries of CEAL. They also encourage information 
sharing among the East Asian studies community. Problematically, the survey does not 
cover all East Asian collections and the statistics are varied depending on the 
participation of surveyed libraries.  However, this survey represents the mainstream of 
East Asian collections in United State academic libraries. Volume holdings, fiscal 
support and Personnel support are the three main elements to evaluate the growth of 
collection. Graphs below are drawn according to the CEAL statistics. 
Volume Holdings  
Volume holding is the basic element in evaluating a collections and the CEAL 
statistics have investigated this aspect of Chinese studies librarianship since the very 
beginning. The volume holdings of East Asian materials in United States collections 
grew from 2,456,418 in 1957 to 20,939,280 in 2010. Chinese material holdings, in 
particular, increased from 1,599,358 in 1957 to 9,547,539 of year 2010.  Both of them 
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have grown steadily every decade with a spike in growth after 1990, according to Figure 
1. 
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Figure 1 Volume holdings of East Asian materials and Chinese materials 
Fiscal Support 
Library fiscal support consists of appropriation, endowment, grants. The CEAL 
statistics have continuously recorded the fiscal support of East Asian collections since 
1989 (1989 fiscal year is from July 1, 1988 to June 30, 1989) and Chinese collections 
from 1999.  Since appropriations make up most part of library budget, Figure 2 shows the 
growth of appropriations relative to other types of fiscal support.  
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Figure 2 Fiscal support for East Asian collections and Chinese collections 
Personnel Support 
Personnel support statistics consist of three parts: professional staff, support staff, 
and student assistants. Professional staffs are librarians in the strict sense of the term and 
include subject librarians and catalogers, while support staff covers IT experts, systems 
analysts, Budget officers and others. The CEAL survey has examined the personnel 
support of East Asian collections since 1964. Personnel support has grown from 202.42 
into 569 in 2008. The number decreased after 2008, due to budget cuts in libraries across 
the board.   
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Figure 3 Personnel support for East Asian Collections and Chinese Collections 
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LITERATURE REVIEW 
Compared to other library professional positions such as reference librarians, 
system librarians, or cataloging librarians, Chinese studies librarian positions are limited. 
Most Chinese collections are located in large research university libraries. Accordingly, 
literature on this specialized field is not abundant. The limited literature is rich in articles 
discussing the following research topics: 
• Why and how Chinese studies grew rapidly in America? 
• Current problems the Chinese collections faced and how subject librarians 
respond to these challenges. 
Context for growing Chinese studies 
Analyzing why and how Chinese studies have grown at such as rapid pace is the 
first step for Chinese studies librarians to understand their targeted users. As most East 
Asian collections have developed in conjunction with mounting academic research on the 
regions being studied, the collections themselves reflect the contemporary interests and 
needs of academia (Koide 21-25). In other words, strong Chinese collections are usually 
the result of a strong Chinese studies program on the campus the library is affiliated with. 
The development of Chinese studies is inextricably tied to American foreign policy and 
military involvement in international affairs during the first half of twentieth century, 
which motivated the creation of the interdisciplinary field of Chinese studies in the 
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United States. Growing interest in sinology is generally believed to be the important 
reason for expansion of Chinese collections. Ka-Chuen Gee and Wendy Tang suggested 
that it was inspired by the expanding trade relations with China and influx of Chinese 
immigrants.  
The growing business relationship after 1980s between the United States and 
China creates many career opportunities for students with Chinese knowledge and 
experience. Chinese history and culture courses have been added to the curricula of many 
universities to satisfy students’ needs, forming the nucleus of a Chinese studies program. 
Language classes are also in great demand. Since 1958, the Modern Language 
Association has gathered and analyzed data on undergraduate and graduate course 
enrollments in languages other than English in United States colleges and universities. 
The data show that Chinese language class enrollment increased from 1,844 in 1960 to 
60,976 in 2009 (Furman). More and more second generation or young Chinese 
immigrants who are seen as Heritage language learners have also driven up enrollment. 
 
Figure 4 Chinese language class enrollments from 1960 to 2009 
12 
 
Increasing emphasis on inter-area and cross-disciplinary scholarship has been 
seen as the other reason for the expansion of Chinese collections. Today, “Think globally, 
act locally” has become the common view. As Arjun Appadurai postulates, locality itself 
is a historical product and histories through which localities emerge are eventually 
subject to the dynamics of the global. The changing philosophy and direction in 
scholarship must inevitably impact libraries. Chinese or East Asian collections are the 
essential components of “think globally” trend and the global focused academic context. 
Area Studies librarians are in good position to widen their perspectives to encompass the 
cross-regional scholarly research avenues and to serve multilingual and multidisciplinary-
focus users who may be in pursuit of these global phenomena and process more 
effectively (Hickey 77-84).  
Current challenges for Chinese studies librarianship 
In the last decade, we witnessed a dramatic reform in libraries. The digital and 
internet revolution has changed the nature of information. The prevalent format, the 
speed of information creation, delivery and dissemination, and user needs and 
expectations have all changed (Ross and Sennyey 145-152). Card catalogs have 
successfully transitioned to online catalogs (OPAC) with powerful search functions. The 
traditional mission of the library of warehousing collections is challenged as the physical 
collections are subsumed by the digital one. Also, libraries today face competition from 
information providers such as Google and Wikipedia. For example, according to Kristina 
Troost the usual role of the library as gateway has not been highly valued in the era of 
Google. 
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In recognition of the new competitive environment in which libraries now 
operate, many libraries are already experimenting with new service models, workflows, 
and building redesigns. At the same time, the definition of librarianship has changed. East 
Asian librarians are not immune to these changes. This new reality has forced them to 
rethink their new roles and their way of building collections, providing services, and 
cooperation. 
According to David Hickey, the management of the area studies collections in a 
digital and multicultural era is challenging to subject librarians. Traditionally, libraries 
with less than 100,000 volumes housed the Chinese language materials separately from 
the main holdings.  These collections often became isolated because of this separation. In 
addition, due to large scale acquisition activities in the past decade, most Chinese 
collections have more than doubled their original sizes (Gee and Tang 139-162).  New 
and innovative ways to manage these collections should be found. For example, many 
libraries have resorted to storing lesser used materials offsite, where they can be retrieved 
and delivered to the library at the user's request. This arrangement allows the library to 
move many large size rare books offsite, saving precious space, but at the expense of the 
user's convenience. Some scholars suggest that digitalizing and relying more on 
electronic resources is the best way. 
A lack of qualified subject librarians is another challenge for Chinese studies 
librarianship. Chinese studies librarianship is a specialized field within the profession of 
library and information science that requires librarians with a particular combination of 
subject expertise and language and information skills (Shen and Wei 42-45). The lack of 
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systematic education and training for Chinese studies librarians over the years has had a 
serious impact on the provision of qualified personnel needed in this field.  
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METHODOLOGY 
Advertisements reflect the current needs and desires of employers at certain times and 
under certain social conditions. A content analysis was performed to achieve my research 
goal. This study was driven by the following research questions:  
• How is Chinese studies librarianship developed in America?  
• What are the skills and abilities that employers are looking for in a job candidate?  
• Are future Chinese studies librarians preparing for this career to meet employers’ 
needs and expectations? 
Content analysis, as noted by Berelson, is a research technique for the objective, 
systematic, and quantitative description of the manifest content of communication. 
According to Earl Babbie in The Practice of Social Research, content analysis is the 
study of recorded human communications. Communication delivers or exchanges 
information and the ways of communication are developed with time and technology. 
The ways of communication now includes web pages, as well as books and magazines, 
among many other forms. This Method can be applied to most forms of communication, 
although it is predominately used to analyze written communication. Content analysis is 
essentially a coding operation in which communications “are coded or classified 
according to some conceptual framework” (Babbie). 
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There are a number of reasons for choosing this method. First, in comparison with 
other means of research such as surveys or experiments, content analysis allows 
researchers to observe the communications at times and places that are most convenient. 
Second, it can be a useful method for allowing us to discover and describe the focus of 
individual, group, institutional, or social attention. Usually, three problems may occur 
when conducting content analysis. First, when a substantial number of documents from 
the population are missing, the content analysis must be abandoned. Second, 
inappropriate records (e.g., ones that do not match the definition of the document 
required for analysis) should be discarded. Finally, some documents might match the 
requirements for analysis but are uncodable because they contain missing passages or 
ambiguous content. In order to avoid these problems and ensure the quality of this 
research, some questions will be addressed based on Klaus Krippendorff. 
Which data are analyzed? 
Job advertisements for Chinese studies librarians posted in the College & 
Research Libraries News from January 2001 to April 2010 were analyzed for this study. 
The College & Research Libraries News is the major source for library job 
announcements in an academic setting. This time frame was selected in order to track 
changes and trends in the job requirements over the last decade. In addition, the study 
also needs to gather enough samples for analysis, due to the small number of job 
announcements specifically related to this field. In total, 24 job advertisements were 
examined. All of them were numbered and then analyzed with relevant content listed 
under specific headings. 
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How are Chinese studies librarians defined? 
Chinese studies librarians are defined in this paper as librarians who work with 
Chinese studies materials in an academic context. The words “Chinese studies librarians” 
employed in this paper incorporates many varying job titles and duties found throughout 
the nation’s academic libraries, including:  
• Chinese bibliographer 
• Subject specialist 
• Area studies librarian for Chinese/East Asian  
• Asian language cataloger 
• Chinese collections developer and selector 
It is quite common for a Chinese studies librarian to also work with other East 
Asian collections, such as Japanese and Korean collections. Job announcement titles with 
East Asian will be examined if they require Chinese culture and language skills. Positions 
that were classified as cataloging positions in the job title will also be analyzed in this 
study because some Chinese language catalogers conduct the same job responsibilities as 
Chinese studies librarians. Additionally, high-level positions such as library head or 
director were not counted, as the skill-set is different, or, at the very least, more 
administrative. Moreover, the area studies librarian just entering this field will likely not 
qualify for these positions. To be included in this study, an announcement had to have a 
clear indication that the job was for a full-time professional position. 
What is the target of the inferences? 
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Information from the job announcements including the date listed, source, job 
title, employer, job setting, location, educational requirements, years of experience, 
responsibilities, and qualifications/skills were recorded using a coding sheet. The 
responsibilities were analyzed and tabulated in five areas: collections management, 
reference, cataloging, collaboration, and other responsibilities. Skills and knowledge 
were analyzed in categories of language, personal skills, technology, book trades 
knowledge, and cataloging related skill.  
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FINDINGS AND DISCUSSIONS 
Job Title 
Using the criteria described above, a total of 24 full-time professional Chinese 
subject librarian positions sampled from 2001-2011 are comprised this study. A job title 
may be seen as a brief summary of a position's role within an organization. The job titles 
are different between different job announcements, and can include Chinese studies 
librarian, subject specialist, Electronic resource librarian for Chinese studies, and public 
service librarian for East Asian collections, Asian Bibliographer as well as others. These 
job titles were divided in to five categories according to the primary focus of the position. 
Table 1 Librarian job title 
Job Title Number 
Chinese Studies Librarian 9 
Asian (or East Asian) Studies/collections/subject Librarian 7 
Asian (studies/art) Bibliographer 2 
Asian/Chinese cataloger 4 
Other Librarian for Asian/Chinese studies 3 
Total 24 
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As Table 1 shows, Chinese (language) Studies Librarians and Asian (area) 
Librarians are the most popular titles at 69.5% of the sample. 
Job Location 
Job regional distribution will be based on the Library and Information 
Technology Association (LITA) regional classification system, which has been used on 
their website to classify job locations. All 50 states are divided into four geographic 
areas: the Northeastern region, the Southern region, the Midwestern region, and the 
Western region. Figure 5 displays the Chinese studies librarian positions located in 
different states; six of those are located in the Northeastern region, four in the South, six 
in the Midwest and eight in the West. Of all the positions, institutions in California 
advertised the most with a total of 6 (University of California system accounts for 5), 
which constitutes 25% of the jobs sampled.  
 
Figure 5 Job location 
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Education was the first major category examined and the most essential 
component of any job announcement.  As expected, the data shows that the MLS (Master 
of Library Science) requirement is the most common required educational background 
demanded for the Chinese studies librarian. All of the 24 (100%) positions require an 
MLS from an ALA-accredited library school, while three job advertisements (12.5%) 
stated that Ph.D. in the subject area related to the position is also necessary in order to 
apply.  Besides an MLS, 12 (50%) positions required or preferred the candidate to have 
an additional advanced degree in Asian studies or social science. 
Experience was described in different ways. Some advertisements listed 
experience as a required qualification and others listed it as preferred qualification. Of all 
job announcements, 13 (54%) stated that experience was as requirement and 9 (37.5%) as 
a preference. Only 2 job advertisements did not mention any experience at all. 
 
Figure 6 Years of experience 
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Generally, experience, as stated in the job announcements, can be divided into 
three categories: years of experience, type of work experience (experience in teaching 
bibliographic instruction or with CJK record), and work environment (academic library 
or research library). As can be seen in Figure 6, the number of years specifically 
mentioned appeared as follows: 1 year – one occurrence; 2 years – 4 occurrences; 3 years 
– 4 occurrences. 15 positions (62.5%) didn’t state specific requirement for year of 
experience. 
The most requested or preferred types of experience were experience in academic 
or research libraries with East Asian collections, and experience in similar positions, such 
as catalog, reference, and instruction. Fewer advertisements mentioned experience in 
supervision, grant writing, or special collections. From these findings, it seems extremely 
important for job applicants to gain library experience prior to the MLS degree or while 
working on the degree, considering the high demand for related experience. While many 
issues cannot be covered in graduate level coursework, some frustrations could occur 
during the transition from being a student to becoming a professional. MLS students 
would try to avoid these frustrations and get experience through a part-time job, a 
practicum or internship, or membership and participation in professional organizations.  
Responsibility 
Job responsibility usually takes over half the space of a job announcement. Job 
applicants would draw a frame what they will do after you they the position. From the 
research standpoint, content analysis on responsibility would help future Chinese study 
librarians to better know and prepare their career. Different libraries may have various 
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focuses or special description styles about the position; however these random 
responsibilities would be divided into five categories as listed in the table below: 
Table 2 Categories of job responsibilities 
Category Content 
Collections Management 
develop collections, select material in all formats, 
acquisition, preservation of materials, maintain collections 
development policy, seek out and evaluate gifts 
Reference and Instruction 
provide subject reference service, teach course in scholarly 
information and bibliography, develop library instruction 
program, conduct training program for students and faculty 
Cataloging 
provide original or copy cataloging of related material, 
subject analysis, support Asian cataloger in the performance 
of cataloging, bibliographic control for collections 
Collaboration  
participate in relevant professional association, serve as 
liaison between library and program, establish and maintain 
cooperative relations with publisher and book vendor 
Others 
prepare interpretive material, monitor library material 
budget, develop web-based service, contribute to fund 
raising activities 
 
Collections management, reference, and cataloging are the traditional 
responsibilities for Chinese subject librarians. It is also reflected in Figure 7 that the three 
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responsibilities were most frequently mentioned: 21 (87.5%) posts for collections 
management, 16 (66.6%) posts for reference, and 11 (45.8%) for cataloging. Other 
subject librarians like science librarians or law librarians don’t need to conduct 
cataloging, which would be processed by the technical services department. Chinese 
studies librarians are usually responsible for some cataloging work, due to the language 
requirement. One of the key factors affecting libraries over the past few decades has been 
the rise of computer technology and automation, so it is the trend that electronic resource 
and online instruction based on web 2.0 are emphasized.  
 
Figure 7 Ratio of most frequently mentioned job responsibilities  
As mentioned above, inter-area and cross-disciplinary scholarship has been 
recognized by most people and organizations. The changing philosophy was also 
reflected in these job advertisements. More and more job advertisements add 
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isolated, but are required to participate in many activities like sharing the responsibility of 
fund-raising and contributing to library-wide strategy decisions.  These kinds of changes 
and transitions will definitely influence the required qualifications for job candidates. 
Skills and Knowledge 
Different positions require disparate skills and knowledge. For example, a 
reference librarian is required to have more demonstrated teaching ability, while a 
cataloger is required to know more about metadata management skill. Chinese studies 
librarians, like other positions in the library, must have some similar qualification such as 
inter-personal skills and technology skills. However, they are also required to know some 
special skills and knowledge related to the subject field including special language skills, 
book trade, and publishes trend knowledge. Skills and Knowledge also were mentioned 
either as a requirement or as a preference. 
 
Figure 8 Skills and knowledge  
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The five categories in the skill section are language, personal skills, technology, 
book trades knowledge, and cataloging related skills. Each category is also rich in 
content. Language is a basic skill for an area studies librarian. As a Chinese studies 
librarian, fluency in Chinese is a required skill most of the time. According to Figure 8, 
of all 24 positions, 23 (95.8%) of them require fluency in Chinese and 16 (66.6%) require 
good English-language oral and written communication skills. Many job advertisements 
also indicated preference for candidates knowing a second Asian language, like Japanese 
or Korean.  
The role of a librarian as a traditional book manager has transitioned to an 
information provider in last decades. Librarians spend most of their time with students, 
faculty, and staff either with respect to reference queries or public service, so personal 
skills have become a more important component in job announcements. They also 
include inter-person skills, organizational ability, independent work ability, leadership, 
problem-solving skills, and ability to work in changing environment. Overall, personal 
skills were listed 21 times.  
In the technology section, knowledge of HTML, webpage design, web search 
skills, management of electronic resources, and familiarity with database tools were the 
most required skills. As Chinese studies librarians usually take on some responsibilities 
for cataloging, cataloging related skills are commonly required (37.5%) in job 
advertisements, which include knowledge of AACR2, LC Classification, LC subject 
headings, MARC format, and bibliographic standard. 
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CONCLUSION AND FURTHER EFFORT  
The results of this study show that Chinese studies librarians have multiple 
responsibilities for selecting related materials, collections development, providing 
reference service for subject studies, cataloging, raising funding for program as well as 
other duties. These multiple tasks, which usually were conducted separately by librarians 
in different departments, are now loaded on one librarian. It definitely demands that 
potential job candidates have a high level of qualification.  
 Those recruiting for Chinese studies librarian positions are looking for candidates 
who are well educated and have knowledge or prior experience in the academic library or 
research library with graduate work in East Asian studies. They also require that 
candidates have developed interpersonal and communication skills, are fluent in Chinese, 
have knowledge of on-line sources and the ability to conduct searches within those 
sources, have library reference and instruction skills, and are proficient with computers. 
Area studies librarians are also particularly involved with the book trades and publishing 
trends of the region; this emphasis was also reflected in the advertisements. Employers 
would most often prefer a candidate with a second advanced degree in a related subject, 
who also has knowledge of second Asian language. 
It is noted that the low numbers of positions advertised clearly indicates that this 
field of librarianship is a small segment of all academic library positions. Students who 
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are seeking a job should note that there are some positions with different titles that may 
have the same responsibilities. They can use this information to be better prepared for 
their careers. This study can also be applied for future area studies specialists, not only 
Chinese studies librarian.  
While in school, students should take every basic class seriously and take multiple 
courses related to the specialty in which they are planning to work. Taking courses in 
interpersonal communication, computer applications, and website design, whether 
offered in the library science school or as an elective from another department, can 
greatly benefit the student. Seizing every intern or campus job opportunities to gain work 
experience is especially helpful for fresh graduates.    
Due to the special language requirement of this position, most of Chinese studies 
librarians are Chinese immigrants. They usually do not have any problem with oral and 
written Chinese, instead, good English communication skills are challenging for them. 
For this group people, they should use their time at school to enhance their English. Also 
low demand for Chinese studies librarians has limited the library school in planning 
special curricula for this position. According to Zhijia Shen and Karen Wei, during the 
last half century, the only degree program focusing on East Asian librarianship was the 
Joint program for Far Eastern Librarianship offered at the University of Chicago through 
its graduate library school and the department of Far Eastern Languages and Civilization 
between 1964 and 1979. The program produced six Ph.Ds. and about thirty-five 
graduates. Some of the graduates are now holding prominent positions in the field. 
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Potential Chinese studies librarians are unable to receive formal training in special 
subjects in library school, so it is a good idea to take advantage of professional 
organization membership.  The Chinese American Librarians Association (CALA) and 
the Council on East Asian Librarian (CEAL) are two major national-wide professional 
organizations for Chinese studies librarians. They always offer summer schools or 
workshops on East Asian librarianship. In addition, the CEAL Committee on Chinese 
Materials will occasionally offer workshops for Chinese studies librarians. Although it 
was designed to assist Chinese studies librarians in renewing their knowledge and skills 
to reflect the changes and new developments in the field, students can also take 
advantage of this opportunity. The CALA mentorship program also helps potential 
Chinese studies librarians shape their career. This program encourages and guides 
Chinese or Chinese American students of Library and Information Science with career 
planning. It will assign each attendant an experienced librarian to provide advice and 
share their experience with students and new librarians. Students can also find an 
experienced Chinese studies librarian as their mentor to get some information and advice 
which they can’t get in the library school. 
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